
 
 

 

Professional Code of Conduct Policy 

At Chatterbox Speech Pathology, We as a Team came up with a list of the following    

Cultural Values that we feel are important: 

 Communication 

 Accountability 

 Professionalism 

 Fun 

 Retention 

 Positivity 

 Integrity 

 Teamwork 

 Growth and Development 

 

Why is it important to have Cultural Values? 

 Each of these values means that we can all work together and move forward, and 

achieve together. 

 We all know where we are headed and what we need to do. 

 Upholding these values keeps us all in line, focused and accountable. 

What does each of these values mean? 

Communication 

 Having clear communication with parents especially when explaining diagnosis, 

prognosis, causes, recommendations, goals, appointment times etc. 

 Having clear communication amongst staff, if you have concerns, be sure to discuss 

these with the appropriate person. This might be the Practice Manager or your Senior 

Mentor. 

 Having clear communication with Front of Staff when booking in an assessment for 

ongoing therapy. Be clear with your recommendations and any days or times you 

have discussed. 

 Having clear communication when sending reports to senior therapists to check. 

Ensure that you let them know when the client’s first appointment is scheduled, when 

you need the report back and if you have any concerns regarding the report. 



 
 

 

Accountability 

 Recognising the things you need to improve and work on. 

 The ability to take on feedback and constructive criticism (remember we all make 

mistakes so try not to take feedback as a personal attack) 

 If you say you are going to do something then make sure you do it. For example: if you 

promise a parent you will get a report completed by a certain date – make sure this is 

done 

 

Professionalism 

 Always talking about the clinic in a positive manner 

 Looking well-presented when it comes to your appearance 

 Impeccable hygiene  

 Being on time at work, function, with clients 

 Therapy rooms are to always be kept neat and tidy 

 Speak in a warm, friendly and confident manner 

 At Professional Development courses that Chatterbox hosts, always conduct yourself 

in a professional manner – remember, you are representing Chatterbox 

 Greet families in the waiting room (even if they are not your clients) 

 Don’t engage in any negativity when it comes to other clinics, therapists or previous 

employees who have moved on etc. 

 

Retention  

 If you do a good job and provide a great service, your clients will keep coming 

 Retaining clients means less assessments and less reports writing 

 Retention of clients and staff means that the clinics can grow 

 



 
 

 

Fun 

 Get involved and put effort into the dress up weeks! 

 Make sure your therapy sessions are fun for the kids 

 Don’t be afraid to laugh at yourself 

 Sing silly songs in therapy 

 Join in on social events such as baby showers, birthday lunches, team bonding 

days…..if you have special dietary requirements then let the organisers know asap, or 

bring something to add to the meal 

 Don’t be too serious, this is a fun workplace! Let’s have fun! 

 

Positivity 

 Don’t focus on the negatives – there is a positive in every day 

 No Mondayitis! Mondays = a new week which = new beginnings 

 Be thankful that we have such a fabulous work environment with great families and 

an awesome team! 

 Don’t let things get you down – regroup and focus on the positives. 

 

Integrity 

 Be Honest 

 If you say you’re going to do something then make sure that you do it. Stick to your 

word! 

 Be accountable for your actions 

 Always do the right thing – even when no one is watching 

 

 

 



 
 

 

Teamwork 

 Working together as a Team 

 Asking for help when you need it 

 Being clear about when you need something done e.g. extra report writing time, 

report checking, cutting 

 Answering the phone if Front of Staff are busy with a client 

 Helping others with reports 

 Offering to do an Assessment if someone else is busy and you have time. 

 When you make something…share it with the team.  

 

Growth and Development 

 Taking on board feedback, learning and growing from it 

 Be accountable 

 Be open to change 

 Take responsibility and ownership of your personal development. Read journal articles, 

watch webinars, attend professional development when it is offered to you. 

 Share resources, articles, webinars with the team 

 Take responsibility for your own learning – learning is a two way street…don’t just wait 

for a webinar or course to come to you! 

 

How will we uphold these Cultural Values?  

 Every Monday meeting we will discuss our forward and skill focus value for the week. 

 Every Monday meeting we will thank and acknowledge our team members who have 

displayed a cultural value 

 Every Friday meeting we will celebrate our wins for the week 

 Every Term we will go out and celebrate our wins as a team! 



 
 

 

Having these cultural values keeps us aligned, accountable and gives us focus. 

 

I ______________________________ understand and agree to the terms and conditions of 

Chatterbox’s Professional Code of Conduct. 

 

Signed: _________________________________   Date: _________________________ 

 

 

 

 

 

 

 

 

 

 

                                      

 


